JOSEPH DZANJA

SOFTWARE DEVELOPER | FULL-STACK & ENTERPRISE APPLICATIONS
Blantyre, Malawi - +265 887 365579 - jhdzanja@gmail.com - LinkedIn: Joseph Dzanja

PROFESSIONAL SUMMARY

Software Developer with professional experience designing and developing full-stack business applications, with a particular
focus on frontend development, APl integration, backend services, and database-driven systems. Experienced in building
operational software including help desk, livestock management, transport management, and university web applications.
Strong experience translating business requirements into practical application features and connecting frontend interfaces
with backend services, databases, authentication, and role-based access control. Comfortable working across the application
stack and contributing to system architecture, testing, and feature design.

Core technologies: Next.js, React, TypeScript, Python, FastAPI, C#, Node.js, Vue.js, PostgreSQL, MySQL, and Flutter.

PROFESSIONAL EXPERIENCE

Software Developer
Mitra Systems Limited — Blantyre, Malawi | June 2025 - Present
e Develop full-stack enterprise applications across frontend, backend, database, and API layers.
e Lead frontend development for a Help Desk Management System, including ticket management, agent administration,
assignment workflows, authentication, and knowledge-base functionality.
e Develop and maintain a cross-platform HR mobile application with features for attendance tracking, task management,
leave requests, and related employee workflows.
e Develop and integrate application features using Next.js, FastAPI, Python, C#, and PostgreSQL.
e Participate in software architecture and feature design to support maintainable and reliable applications.
e Conduct software testing and User Acceptance Testing (UAT) to validate system functionality and quality.
e Collaborate with development teams to translate operational requirements into practical software features.
e Support project coordination through task management, development planning, and collaboration across teams.

Web Application Developer — Contract
Jumpha Poultry Hub | November 2024 - June 2025
e Designed and developed a full-stack livestock management application supporting operational workflows and feed
calculations.
e Translated business requirements into user interfaces and application workflows.

Developed responsive frontend components using Vue.js, Tailwind CSS, and HTML/CSS.

Built backend services and REST APIs using Node.js and Express.

Designed and managed relational data models using MySQL and Sequelize.
e Integrated frontend applications with backend services to deliver end-to-end functionality.

Software Developer — Volunteer
Lilongwe University of Agriculture and Natural Resources (LUANAR) | February 2024 — May 2025
e Contributed to the development and maintenance of the LUANAR website and internal software systems.
e Developed features for a web-based transport booking application supporting internal scheduling and logistics.
e Implemented responsive interfaces with a focus on usability across devices.
e Provided technical support and user training for university staff and users.
e Supported installation and configuration of network infrastructure, including switches, network sockets, cabling, and
equipment cabinets.

Research Assistant
Agriculture Commercialization Project of Malawi (AGCOM) | June 2024 - July 2024
e Conducted data collection and analysis to support project research objectives.
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https://www.linkedin.com/in/joseph-dzanja-47a93b293/
https://mw.linkedin.com/in/robert-maneno-131273229?trk=public_profile_samename-profile

SELECTED PROIJECTS

Help Desk Management System
Mitra Systems Limited |
Enterprise help desk platform supporting ticket management, agent workflows, authentication, permissions, and user self-
service.
e Led frontend development across major application modules.
e Designed and implemented interfaces for ticket management, agent management, assignment workflows, and
authentication.
e Integrated frontend functionality with backend APIs to support the complete ticket lifecycle.
e Contributed to role-based access control, permissions management, and database model design.
e Developed knowledge-base and article management functionality to support user self-service.
o Participated in feature and system design to support a maintainable application architecture.
Jumpha Poultry Management System
Jumpha Poultry Hub |
Full-stack livestock management application developed to support operational management and feed calculations.
e Designed application workflows and user interfaces based on operational requirements.
¢ Developed responsive frontend interfaces using Vue.js and Tailwind CSS.

Built backend services and APIs using Node.js and Express.

Designed and managed relational databases using MySQL and Sequelize.

Integrated frontend and backend components to deliver complete application functionality.
HR Mobile Application
Mitra Systems Limited |
Cross-platform mobile application developed to support human resource management and employee workflows.
e Developed mobile interfaces for employee attendance tracking and daily activity management.
e Implemented task management features to allow employees to view and manage assigned tasks.
e Designed responsive, user-friendly screens to support common HR activities across mobile devices.
LUANAR Website
Lilongwe University of Agriculture and Natural Resources |
e Contributed to frontend development and maintenance of the university's official website.
¢ Implemented website features and supported ongoing improvements to system functionality.

TECHNICAL SKILLS

Programming Languages: Python, C#, JavaScript, TypeScript, PHP, Dart

Frontend and Mobile Development: Next.js, React, Flutter, Vue.js, HTML, CSS, Tailwind CSS, Responsive Design
Backend Development: FastAPI, Node.js, Express.js, REST APIs

Databases: PostgreSQL, MySQL, Sequelize, Database Design

Application Development: API Integration, Authentication, Role-Based Access Control, Database Design, Software
Architecture, Requirements Analysis, Software Testing, UAT

UI/UX: User Flow Design, Wireframing, Responsive Design, Usability Principles, Accessibility Basics
Tools & Other: Git, Figma, Microsoft Excel

EDUCATION

Bachelor of Science in Computer Systems and Security
Malawi University of Science and Technology (MUST) | October 2019 — October 2024
Grade: Distinction

Malawi School Certificate of Education
Kings Foundation Private School | September 2016 —July 2018
Grade: 13 Points

Joseph Dzanja | Software Developer



CERTIFICATIONS

Certified Ethical Hacker (CEH) — EC-Council - 2026

REFERENCES

Mr. Astonie Mukiwa

Software Engineering Lead, Mitra Systems Limited

Private Bag 267, Pamodzi Park, Blantyre - +265 882 110 247

Mr. Elliot Hez-Mpala

ICT Manager, Lilongwe University of Agriculture and Natural Resources

P.O.BOX 219, LUANAR Lilongwe - +265 888 57 14 37 - empala@luanar.ac.mw

Mr. Richard Sauti

Research Supervisor, Agriculture Commercialization Project of Malawi (AGCOM)
Lilongwe, Malawi - +265 884 24 54 64 - rsauti09@gmail.com

Dr. Bennett Kankuzi

Head of Department of Science and Technology, Malawi University of Science and Technology
P.O. BOX 5195, Limbe, Blantyre - +265 884 18 88 93
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